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AUTHORIZED FEDERAL SUPPLY SERVICE
INFORMATION TECHNOLOGY SCHEDULE PRICELIST
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, SOFTWARE AND SERVICES

Special Item No. 132-51 Information Technology ProfessiSeavices

Note: All non-professional labor categories mustrimédiental to and used solely to support hardware, software
and/or professional services, and cannot be purchasecistpa

SIN 132-51 - INFORMATION TECHNOLOGY (IT) PROFESSIONAL SE RVICES
FPDS Code D301 IT Facility Operation and Maintenance
FPDS Code D302 IT Systems Development Services
FPDS Code D306 IT Systems Analysis Services
FPDS Code D308 Programming Services
FPDS Code D311 IT Data Conversion Services
FPDS Code D316 IT Network Management Services
FPDS Code D317 Creation/Retrieval of IT Related Autombieds Services, Data Services, or
Other Information Services (All other informatioargices belong under Schedule 76)
FPDS Code D399 Other Information Technology Services Hisewhere Classified

Note 1: All non-professional labor categories must be incideitand used solely to support hardware, software
and/or professional services, and cannot be purchasedistpa

Note 2: Offerors andAgencies are advised that the Group 70 — Information Téapy&chedule is ndb be used

as a means to procure services which properly fall uth@eBrooks Act. These services include, but are notdd

to, architectural, engineering, mapping, cartographic pramuatemote sensing, geographic information systems,
and related services. FAR 36.6 distinguishes between maggiviges of an A/E nature and mapping services
which are not connected nor incidental to the traditily accepted A/E Services.

Note 3: This solicitation is not intended to solicit for theselling of IT Professional Services, except for the
provision of implementation, maintenance, integratmrtraining services in direct support of a product. Under
such circumstances the services must be performartbe ipyblisher or manufacturer or one of their authorized
agents.
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Products and ordering information in this Authorized F&8riation Technology Schedule Pricelist are also
available on the GSA Advantage! System. Agenciedcawse GSA Advantage! by accessing the Federal Supply
Service’s Home Page via the Internebh#p://www.fss.gsa.gov/

INFORMATION FOR ORDERING ACTIVITIES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES: Small Business Participation

SBA strongly supports the participation of small busimesserns in the Federal Supply Schedules Program. To
enhance Small Business Participation SBA policy allagancies to include in their procurement base and goals,
the dollar value of orders expected to be placed again&etteral Supply Schedules, and to report
accomplishments against these goals.

For orders exceeding the micropurchase threshold, FAR 8d4ires agencies to consider the catalogs/pricelists
of at least three schedule contractors or considepnebly available information by using the GSA Advagetd
on-line shopping service (www.fss.gsa.gov). The catgtogslists, GSA Advantag®! and the Federal Supply
Service Home Page (www.fss.gsa.gov) contain informatioa broad array of products and services offered by
small business concerns.

This information should be used as a tool to assistioiglactivities in meeting or exceeding established small
business goals. It should also be used as a tool to iassisluding small, small disadvantaged, and women-owned
small businesses among those considered when seledtialisps for a best value determination.

For orders exceeding the micropurchase threshold, custemeets give preference to small business concerns
when two or more items at the same delivered pridesaiisfy their requirement.

1. GEOGRAPHIC SCOPE OF CONTRACT:

Domestic deliverys delivery within the 48 contiguous states, Alaska, HiaWaerto Rico, Washington, DC, and
U.S. Territories. Domestic delivery also includes & po consolidation point, within the aforementionedaes, for
orders received from overseas activities.

Overseas deliveris delivery to points outside of the 48 contiguous st&teshington, DC, Alaska, Hawaii, Puerto
Rico, and U.S. Territories.

Offerors are requested to check one of the following $1o0xe
[1] The Geographic Scope of Contract will be domestid overseas delivery.
[1] The Geographic Scope of Contract will be oversidivery only.
[X] The Geographic Scope of Contract will be domestiozeey only.

For Special Item Number 132-53 Wireless Services ONLdwdrded, list the limited geographic coverage area:

2. CONTRACTOR’S ORDERING ADDRESS AND PAYMENT INFORMA TION:

Contractors are required to accept credit cards for pagneguoal to or less than the micro-purchase threshiold fo
oral or written delivery orders. Credit cards willdeceptable for payment above the micro-purchase thitesin
addition, bank account information for wire transferrpagts will be shown on the invoice.

The following telephone number(s) can be used by ordetigities to obtain technical and/or ordering asaicta
(301) 524-7477

3. LIABILITY FOR INJURY OR DAMAGE
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The Contractor shall not be liable for any injuryotdering activity personnel or damage to ordering agtivit
property arising from the use of equipment maintained &Cibntractor, unless such injury or damage is due to the
fault or negligence of the Contractor.

4, STATICAL DATA FOR GOVERNMENT ORDERING OFFICE COMP LETION OF STANDARD
FORM 279:

Block 9: G. Order/Modification Under Federal Schedule

Block 16: Data Universal Numbering System (DUNS) Numies:415-2990
Block 30: Type of ContractorA. Small Disadvantaged Business

Block 31: Woman-Owned Small Businesio

Block 36: Contractor's Taxpayer Identification NumbeN)f|52-2204709

4a. CAGE Code:1WDF6

4b. Contractor has registered with the Central CotdrdRegistration Database.
5. FOB DESTINATION
6. DELIVERY SCHEDULE
a. TIME OF DELIVERY: The Contractor shall deliver destination within the number of calendar days
after receipt of order (ARO), as set forth below:
SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)
132-51 Upon request of task order
b. URGENT REQUIREMENTS: When the Federal Supply Schechri¢ract delivery period does not meet

the bona fide urgent delivery requirements of an orderetigity, ordering activities are encouraged, if time
permits, to contact the Contractor for the purposétaining accelerated delivery. The Contractor shegllyrto
the inquiry within 3 workdays after receipt. (Telephargplies shall be confirmed by the Contractor in wgt) If
the Contractor offers an accelerated delivery tinoejgiable to the ordering activity, any order(s) placedyaunisto
the agreed upon accelerated delivery time frame shdklbesred within this shorter delivery time and in
accordance with all other terms and conditions ottrdract.

7. DISCOUNTS: Prices shown are NET Prices; Basic Discounts baga deducted. GSA receives a 3%
standard discount.

a. Prompt Payment: 1% in 20 days / Net 30 dyas

b. Quantity: $1.00 - $150,000.00 = an additional 3%

$150,001.00 - $225,000.00 = an additional 1% off
$225,001.00 - $300,000.00 = an additional 2% off
$300,001.00 - $400,000.00 = an additional 3% off
$400,001.00 - $500,000.00 = an additional 4% off

c. Dollar Volume
d. Government Educational Institutions
e. Other
8. TRADE AGREEMENTS ACT OF 1979, as amended:

All items are U.S. made end products, designated countrgreddcts, Caribbean Basin country end products,
Canadian end products, or Mexican end products as defined irrdde Agreements Act of 1979, as amended.
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9. STATEMENT CONCERNING AVAILABILITY OF EXPORT PACKI NG:

10. Small Requirements: The minimum dollar value of orders to be issued is $100.00.

11. MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt payment.)
a. The Maximum Order value for the following Special Itdombers (SINs) is $500,000:

Special Item Number 132-51 - Information Technology (ITof€ssional Services

12. ORDERING PROCEEDURES FOR FEDERAL SUPPLY SCHEDULECONTRACTS

Ordering activities shall use the ordering procedures @éife¢ Acquisition Regulation (FAR) 8.405 when placing
an order or establishing a BPA for supplies or serviddgese procedures apply to all schedules.

a. FAR 8.405-1 Ordering procedures for supplies, and servicesquiting a statement of work.
b. FAR 8.405-2 Ordering procedures for services requiring enséat of work.
13. FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION  STANDARDS

REQUIREMENTS: ordering activities acquiring products from this Schedulstroomply with the provisions of
the Federal Standards Program, as appropriate (referbit§é: Federal Standards Index). Inquiries to determine
whether or not specific products listed herein compli Wiederal Information Processing Standards (FIPS) or
Federal Telecommunication Standards (FED-STDS), whieltited by ordering activities, shall be responded to
promptly by the Contractor.

13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLICAT IONS (FIPS PUBS):
Information Technology products under this Schedule thaticonform to Federal Information Processing
Standards (FIPS) should not be acquired unless a waivéebagranted in accordance with the applicable "FIPS
Publication.” Federal Information Processing StandBrdsications (FIPS PUBS) are issued by the U.S.
Department of Commerce, National Institute of Stadsl@and Technology (NIST), pursuant to National Security
Act. Information concerning their availability angdpdicability should be obtained from the National Tecahi
Information Service (NTIS), 5285 Port Royal Road, SpreldfiVirginia 22161. FIPS PUBS include voluntary
standards when these are adopted for Federal use. Indioidieas for FIPS PUBS should be referred to the NTIS
Sales Office, and orders for subscription service shioelliceferred to the NTIS Subscription Officer, bothhat

above address, or telephone number (703) 487-4650.

13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS): Telecommunication products
under this Schedule that do not conform to Federal Tmlewmication Standards (FED-STDS) should not be
acquired unless a waiver has been granted in accordathctheiapplicable "FED-STD." Federal
Telecommunication Standards are issued by the U.S. Degrarof Commerce, National Institute of Standards and
Technology (NIST), pursuant to National Security Actd€ing information and information concerning the
availability of FED-STDS should be obtained from th&AG Federal Supply Service, Specification Section, 470
East L’Enfant Plaza, Suite 8100, SW, Washington, DC 204@phene number (202)619-8925. Please include a
self-addressed mailing label when requesting informatyomddl. Information concerning their applicabilityca

be obtained by writing or calling the U.S. Departmdr@ammerce, National Institute of Standards and
Technology, Gaithersburg, MD 20899, telephone number (301)975-2833.
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14. CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370)(NOV 2001)

(@ Security ClearancesThe Contractor may be required to obtain/possess vagjimtslof security clearances in the
performance of orders issued under this contract. All esstsciated with obtaining/possessing such security clearsinoelsl
be factored into the price offered under the Multiple Award Scleedul

(b) Travel The Contractor may be required to travel in performahoeders issued under this contract. Allowable
travel and per diem charges are governed by Pub .L. 99-234 anddfa&LPand are reimbursable by the ordering agency or
can be priced as a fixed price item on orders placed under thiplgldltvard Schedule. The Industrial Funding Fee does NOT
apply to travel and per diem charges.

NOTE: Refer to FAR Part 31.205-46 Travel Costs, for aloe costs that pertain to official company business tiavelgards
to this contract.

(c) Certifications, Licenses and Accreditation’ss a commercial practice, the Contractor may be redui
obtain/possess any variety of certifications, licensesaaaceditations for specific FSC/service code classifina offered. All
costs associated with obtaining/ possessing such certfisaficenses and accreditations should be factored into tlee pric
offered under the Multiple Award Schedule program.

(d) Insurance As a commercial practice, the Contractor may be redu obtain/possess insurance coverage for specific
FSCl/service code classifications offered. All costpaiated with obtaining/possessing such insurance should bedsictar
the price offered under the Multiple Award Schedule program.

(e) Personnel The Contractor may be required to provide key personneimessor skill category descriptions in the
performance of orders issued under this contract. Orderiivitiastmay require agency approval of additions or replacgsn
to key personnel.

4] Organizational Conflicts of InteresWhere there may be an organizational conflict of inteassletermined by the
ordering agency, the Contractor’s participation in such ordgrba restricted in accordance with FAR Part 9.5.

(9) Documentation/Standard3 he Contractor may be requested to provide products dcegim accordance with rules,
regulations, OMB orders, standards and documentation as spduiftee agency’s order.

(h) Data/Deliverable Requirement&ny required data/deliverables at the ordering levellvélas specified or negotiated
in the agency’s order.

0] Government-Furnished Propertjs specified by the agency's order, the Government mayderroperty,
equipment, materials or resources as necessary.

)] Availability of Funds Many Government agencies’ operating funds are appregrfat a specific fiscal
year. Funds may not be presently available for adgrerplaced under the contract or any option year. The
Government’s obligation on orders placed under this aohts contingent upon the availability of appropriated
funds from which payment for ordering purposes can be midddegal liability on the part of the Government for
any payment may arise until funds are available tttering Contracting Officer.

15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES:  Any ordering activity, with
respect to any one or more delivery orders placedunyder this contract, may exercise the same rights of
termination as might the GSA Contracting Officer ungl@visions of FAR 52.212-4, paragraphs (I) Termination
for the ordering activity's convenience, and (m) Teration for Cause (See C.1.)

16. GSA ADVANTAGE!
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GSA Advantage! is an on-line, interactive electranformation and ordering system that provides on-lircess
to vendors' schedule prices with ordering informatiorfsAG\dvantage! will allow the user to perform various
searches across all contracts including, but not ldritge

(1) Manufacturer;
(2) Manufacturer's Part Number; and
3) Product categories.

Agencies can browse GSA Advantage! by accessing temigttWorld Wide Web utilizing a browser (ex.:
NetScape). The Internet address is http://www.fss.g#a.go

17. PURCHASE OF OPEN MARKET ITEMS

NOTE: Open Market Items are also known as incidetg#ads, noncontract items, non-Schedule items, and items
not on a Federal Supply Schedule contract. ODCs (OtinectOCosts) are not part of this contract and shoeld b
treated as open market purchases. Ordering Activitiesipngcopen market items must follow FAR 8.402(f).

For administrative convenience, an ordering activitytacting officer may add items not on the Federal Supply
Multiple Award Schedule (MAS) -- referred to as open maiteats -- to a Federal Supply Schedule blanket
purchase agreement (BPA) or an individual task or delimetgr,only if-

(1) All applicable acquisition regulations pertaining to pliechase of the items not on the Federal
Supply Schedule have been followed (e.g., publicizing (PadoB)petition requirements (Part 6),
acquisition of commercial items (Part 12), contractireghmods (Parts 13, 14, and 15), and small business
programs (Part 19));

(2) The ordering activity contracting officer has detiered the price for the items not on the Federal
Supply Schedule is fair and reasonable;

3) The items are clearly labeled on the order assiteot on the Federal Supply Schedule; and

4) All clauses applicable to items not on the Fedeuphb Schedule are included in the order.

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTAT IONS

a. For the purpose of this contract, commitments, amdigs and representations include, in addition to those
agreed to for the entire schedule contract:

(1) Time of delivery/installation quotations for individwaders;

(2) Technical representations and/or warranties of ptediaricerning performance, total system

performance and/or configuration, physical, design andfwtional characteristics and capabilities of a
product/equipment/ service/software package submitted in respomequirements which result in orders
under this schedule contract.

3) Any representations and/or warranties concerniagtbducts made in any literature, description,
drawings and/or specifications furnished by the Contracto

b. The above is not intended to encompass items n@ntlyr covered by the GSA Schedule contract.
19. OVERSEAS ACTIVITIES

The terms and conditions of this contract shall appbiitorders for installation, maintenance and repfir
equipment in areas listed in the pricelist outside the A8gmous states and the District of Columbia, except as
indicated below:
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Upon request of the Contractor, the ordering activity pravide the Contractor with logistics support, as add,

in accordance with all applicable ordering activity regafes. Such ordering activity support will be provided on a
reimbursable basis, and will only be provided to thetator's technical personnel whose services areigixely
required for the fulfillment of the terms and conditiafishis contract.

20. BLANKET PURCHASE AGREEMENTS (BPAs)

The use of BPAs under any schedule contract to fill itypeenheeds for supplies or services is allowable. 8Rray
be established with one or more schedule contracidne.number of BPAs to be established is within tiserdtion
of the ordering activity establishing the BPA and shda@dhased on a strategy that is expected to maximize the
effectiveness of the BPA(s). Ordering activitieslsfitlow FAR 8.405-3 when creating and implementing BPA(s)

21. CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team arrangésn@ust abide by all terms and conditions of their reippe
contracts. This includes compliance with Clauses 552.23&d@dstrial Funding Fee and Sales Reporting, i.e.,
each contractor (team member) must report sales amtthee IFF for all products and services provided under its
individual contract.

22. INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides thatawstin excess of $2,000 to which the United
States or the District of Columbia is a party for gtouction, alteration, or repair (including painting and
decorating) of public buildings or public works with the @ditStates, shall contain a clause that no laborer or
mechanic employed directly upon the site of the workl skatived less than the prevailing wage rates as
determined by the Secretary of Labor. The requirenadritsee Davis-Bacon Act do not apply if the construttio

work is incidental to the furnishing of supplies, equipmenservices. For example, the requirements do not apply
to simple installation or alteration of a public builgiar public work that is incidental to furnishing supplies or
equipment under a supply contract. However, if the cort&iryalteration or repair is segregable and exceeds
$2,000, then the requirements of the Davis-Bacon Act applies

The ordering activity issuing the task order againstdbigract will be responsible for proper administra&om
enforcement of the Federal labor standards coverduebpavis-Bacon Act. The proper Davis-Bacon wage
determination will be issued by the ordering activityteg time a request for quotations is made for applicable
construction classified installation, deinstallatiand reinstallation services under SIN 132-8.

23. SECTION 508 COMPLIANCE.

If applicable, Section 508 compliance information onghgplies and services in this contract are available in
Electronic and Information Technology (EIT) at thédwing:

http://www.magnumhouse.com
*NOTE: Contractor should insert the contractor’s website or other lmratvhere full details can be found.**

The EIT standard can be found afww.Section508.gov/
24. PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCH EDULES.

Prime Contractors (on cost reimbursement contratasjng orders under Federal Supply Schedules, on behalf of
an ordering activity, shall follow the terms of thgpicable schedule and authorization and include with eaddr o

(a) A copy of the authorization from the ordering atgiwith whom the contractor has the prime
contract (unless a copy was previously furnished to #uefal Supply Schedule contractor); and
(b) The following statement:

This order is placed under written authorization from eddat . In the event of any

inconsistency between the terms and conditions sfdider and those of your Federal Supply
Schedule contract, the latter will govern.
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25. INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997)(F AR 52.228-5)

(a) The Contractor shall, at its own expense, proudkraaintain during the entire performance of this
contract, at least the kinds and minimum amounts of amai@ required in the Schedule or elsewhere in the
contract.

(b) Before commencing work under this contract, thet@ator shall notify the Contracting Officer in wnig
that the required insurance has been obtained. Théegatddencing required insurance shall contain an
endorsement to the effect that any cancellatiomgmaaterial change adversely affecting the Governmanterest
shall not be effective—

(1) For such period as the laws of the State in whithdontract is to be performed prescribe; or

(2) Until 30 days after the insurer or the Contractoegmritten notice to the Contracting Officer,
whichever period is longer.

(©) The Contractor shall insert the substance afdtduse, including this paragraph (c), in subcontracts under
this contract that require work on a Government iteiah and shall require subcontractors to provide and
maintain the insurance required in the Schedule or elsewh the contract. The Contractor shall maingagopy

of all subcontractors' proofs of required insurance, &atl make copies available to the Contracting Offigaon
request.

26. SOFTWARE INTEROPERABILITY.

Offerors are encouraged to identify within their softevlems any component interfaces that support opedastan
interoperability. An item’s interface may be ideiaf as interoperable on the basis of participation in a
Government agency-sponsored program or in an independgmtipation program. Interfaces may be identified by
reference to an interface registered in the compamgigtry located atttp://www.core.gov

27. ADVANCE PAYMENTS

A payment under this contract to provide a service aveltehn article for the United States Government matybe
more than the value of the service already provideteatticle already delivered. Advance or pre-paymenots
authorized or allowed under this contract. (31 U.S.C. 3324)
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TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECH NOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)

1. SCOPE

a. The prices, terms and conditions stated under SpemiaNumber 132-51 Information Technology
Professional Services apply exclusively to IT Servigdisin the scope of this Information Technology Schedul

b. The Contractor shall provide services at the Gamdr’s facility and/or at the ordering activity locat, as
agreed to by the Contractor and the ordering activity.

2. PERFORMANCE INCENTIVES

a. Performance incentives may be agreed upon betweddottitractor and the ordering activity on individual
fixed price orders or Blanket Purchase Agreements undecdhtsact in accordance with this clause.

b. The ordering activity must establish a maximum peréorce incentive price for these services and/or total
solutions on individual orders or Blanket Purchase Agreé&nen

C. Incentives should be designed to relate results ahlavthe contractor to specified targets. To the
maximum extent practicable, ordering activities shalkmer establishing incentives where performance igati
to the ordering activity's mission and incentives lgqely to motivate the contractor. Incentives shmlbased on
objectively measurable tasks.

3. ORDER

a. Agencies may use written orders, EDI orders, blagmkethase agreements, individual purchase orders, or
task orders for ordering services under this contrakink®&t Purchase Agreements shall not extend beyond the en
of the contract period; all services and delivery shalinade and the contract terms and conditions strlhce

in effect until the completion of the order. Ordenstlsks which extend beyond the fiscal year for whictd$ are
available shall include FAR 52.232-19 (Deviation — May 2003)ilasdity of Funds for the Next Fiscal Year. The
purchase order shall specify the availability of funds #re period for which funds are available.

b. All task orders are subject to the terms and comdita the contract. In the event of conflict betwe
task order and the contract, the contract will takequtecce.

4, PERFORMANCE OF SERVICES

a. The Contractor shall commence performance ofcgrwn the date agreed to by the Contractor and the
ordering activity.

b. The Contractor agrees to render services only dmengal working hours, unless otherwise agreed to by
the Contractor and the ordering activity.

C. The ordering activity should include the criteriadatisfactory completion for each task in the Statemen
of Work or Delivery Order. Services shall be complatea good and workmanlike manner.

d. Any Contractor travel required in the performancEGC Services must comply with the Federal Travel
Regulation or Joint Travel Regulations, as applicableffect on the date(s) the travel is performed. Eistiadd
Federal Government per diem rates will apply to all €ator travel. Contractors cannot use GSA city pair
contracts.
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5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

(a) The Contracting Officer may, at any time, bytten order to the Contractor, require the Contract@tap
all, or any part, of the work called for by this cautrfor a period of 90 days after the order is delivergdeo
Contractor, and for any further period to which theipannay agree. The order shall be specifically ideutifis a
stop-work order issued under this clause. Upon receipt afrthex, the Contractor shall immediately comply with
its terms and take all reasonable steps to minimizéniturrence of costs allocable to the work coverethéyrder
during the period of work stoppage. Within a period of 90 dags afstop-work is delivered to the Contractor, or
within any extension of that period to which the pargball have agreed, the Contracting Officer shdikeeit

(1) Cancel the stop-work order; or

(2) Terminate the work covered by the order as provideddrDefault, or the Termination for
Convenience of the Government, clause of this contra

(b) If a stop-work order issued under this clause is cada®l the period of the order or any extension thereof
expires, the Contractor shall resume work. The Contrg€@fficer shall make an equitable adjustment in the
delivery schedule or contract price, or both, and tiraot shall be modified, in writing, accordingly, if-

(1) The stop-work order results in an increase in the tiequired for, or in the Contractor's cost
properly allocable to, the performance of any parhisf tontract; and

(2) The Contractor asserts its right to the adjustméhin 30 days after the end of the period of
work stoppage; provided, that, if the Contracting Officazidies the facts justify the action, the Contracting
Officer may receive and act upon the claim submittezhgttime before final payment under this contract.

(c) If a stop-work order is not canceled and the worlerey by the order is terminated for the convenience of
the Government, the Contracting Officer shall all@asonable costs resulting from the stop-work ordarriving
at the termination settlement.

(d) If a stop-work order is not canceled and the worleiey by the order is terminated for default, the
Contracting Officer shall allow, by equitable adjustmenbtherwise, reasonable costs resulting from thg-wbrk
order.

6. INSPECTION OF SERVICES

The Inspection of Services—Fixed Price (AUG 1996) (Dewiatiday 2003) clause at FAR 52.246-4 applies to
firm-fixed price orders placed under this contract. Thspéetion—Time-and-Materials and Labor-Hour (JAN 1986)
(Deviation — May 2003) clause at FAR 52.246-6 applies to timenaai@rials and labor-hour orders placed under
this contract.

7. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinanaesd regulations (Federal, State, City, or otherwieegring
work of this character. If the end product of a task oiglsoftware, then FAR 52.227-14 (Deviation — May 2003)
Rights in Data — General, may apply.

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering activigiighermit Contractor access to all facilities nsegg to
perform the requisite IT/EC Services.

9. INDEPENDENT CONTRACTOR
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All IT/EC Services performed by the Contractor undertdrms of this contract shall be as an independent
Contractor, and not as an agent or employee of theingdactivity.

10. ORGANIZATIONAL CONFLICTS OF INTEREST
a. Definitions.

“Contractor” means the person, firm, unincorporated@aton, joint venture, partnership, or corporatioattis a
party to this contract.

“Contractor and its affiliates” and “Contractor s #ffiliates” refers to the Contractor, its chigkeutives,
directors, officers, subsidiaries, affiliates, subcaators at any tier, and consultants and any jointweribvolving
the Contractor, any entity into or with which ther@ractor subsequently merges or affiliates, or angratbccessor
or assignee of the Contractor.

An "Organizational conflict of interest” exists whéme nature of the work to be performed under a proposed
ordering activity contract, without some restrictionadering activities by the Contractor and its affiis, may
either (i) result in an unfair competitive advantagthesContractor or its affiliates or (ii) impair tié®ntractor’s or
its affiliates’ objectivity in performing contract wa

b. To avoid an organizational or financial confli€irderest and to avoid prejudicing the best interesthef
ordering activity, ordering activities may place resioits on the Contractors, its affiliates, chief exees,
directors, subsidiaries and subcontractors at any tienylacing orders against schedule contracts. Such
restrictions shall be consistent with FAR 9.505 andl sieatlesigned to avoid, neutralize, or mitigate orgaronati
conflicts of interest that might otherwise exist ituations related to individual orders placed against thedide
contract. Examples of situations, which may requirtioti®ns, are provided at FAR 9.508.

11. INVOICES

The Contractor, upon completion of the work ordered,| Sudimit invoices for IT/EC services. Progress paysien
may be authorized by the ordering activity on individudieos if appropriate. Progress payments shall be based
upon completion of defined milestones or interim produbisoices shall be submitted monthly for recurring
services performed during the preceding month.

12. PAYMENTS

For firm-fixed price orders the ordering activity shalyple Contractor, upon submission of proper invoices or
vouchers, the prices stipulated in this contract foriserrendered and accepted. Progress payments shalblee ma
only when authorized by the order. For time-and-maledrders, the Payments under Time-and-Materials and
Labor-Hour Contracts at FAR 52.232-7 (DEC 2002), (AlternateReb 2002) (Deviation — May 2003) applies to
time-and-materials orders placed under this contraat.labor-hour orders, the Payment under
Time-and-Materials and Labor-Hour Contracts at FAR 52.2@2EC 2002), (Alternate 1l — Feb 2002) (Deviation
— May 2003)) applies to labor-hour orders placed under thisamtnt

13. RESUMES

Resumes shall be provided to the GSA Contracting Officéne user ordering activity upon request.

14. INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the sddhésaontract. The costs will be negotiated sepdyatith
the ordering activity in accordance with the guideliredarth in the FAR.
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15. APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contracgmeive, from the ordering activity's Contracting CHfic
written consent before placing any subcontract foriflving any of the work called for in a task order.

16. DESCRIPTION OF IT/EC SERVICES AND PRICING

a. The Contractor shall provide a description of egh of IT Service offered under Special ltem Numbers
132-51 IT Services should be presented in the same mantier @sntractor sells to its commercial and other
ordering activity customers. If the Contractor is pgipg hourly rates, a description of all corresponding
commercial job titles (labor categories) for thasdividuals who will perform the service should be provided.

b. Pricing for all IT Services shall be in accordanith the Contractor’'s customary commercial practices
e.g., hourly rates, monthly rates, term rates, arftked prices.

Labor category #1

Commercial Job Title: Chief Technologist (CT)

Minimum/General Experience: A masters degree with at least ten years of signifi ~ cant professional
experience in information technology, with a demons trated ability
to strategize and implement long term technology as sessment

Functional Responsibility: Long term technology assessment, planning and advoc acy;
including participation in and chairing of related committees;
Supervise and direct subordinates; Meet with consti tuents to plan
and implement; technology initiatives; administrati ve duties,
including budget management and oversight of multip le complex
projects; coordinate IT and Strategic Plan.

Minimum Education: Masters Degree

Rate: $151.32

Labor category #2

Commercial Job Title: Sr. Architect
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Minimum/General Experience: A mini mum of 10 years of experience in technical architec  ture in
large integration environments.  Technology Architecture, cluster and
the infrastructure support, logical and physical da ta models, network
diagrams, application models, technology models

Functional Responsibility: *Providing architectural guidance and driving infra  structure
decisions in collaboration with other technical and management
stakeholders

*Providing architectural guidance for large, comple x solution
development, system integration, outsource engageme nt (ASP) and
package-based implementation projects.

*Coordinating communications regarding infrastructu re and
hosting decisions to IT and business staff

*Providing regular reports to senior management and internal
clients

*|dentifying and managing risks and issues as senio r technical
performer on projects.

oEstablishing infrastructure/application metrics an d managing
vendor SLAs

Core Competencies:

*Excellent communications skills interacting with t echnical and
executive level audiences

*2+ years managing vendor relationships and leading consulting
firms on projects

*3+ years managing small technical support teams

*2+ years of experience with leading infrastructure projects
*Working knowledge of hardware including servers, r outers,
firewalls, and networks. Good working knowledge of systems
infrastructure technologies

*Strong analytical, project management, and technic  al problem
solving skills

*Ability to work either independently or in a team environment,
depending on the task at hand

*Passion for teamwork, career growth, and knowledge sharing
*Ability to adapt quickly to change

*Experience operating a production environment unde r Sarbanes-
Oxley is a plus.

Minimum Education: Masters Degree
Rate: $130.95
Labor category #3

Commercial Job Title: Sr. Database Administrator (DBA-3)
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Minimum/General Experience: Database, System, DBA , DB2, IBM, Oracle, Industry = RDMS
management, analysis, Development, application, rat ional,
software, scheduling, capacity planning, systems, p erformance,
configuration management, database administration, SQL, AIX,
UNIX, Windows, security, Manager

Functional Responsibility: Function as a primary DBA for multiple instances of Industry RDMS
server-based system. Responsibilities include, but are not limited
to: database monitoring and management, database analysis,
performing both Production and Development DB suppo rt,
database maintenance, procedure (SOP) creation, app lication

analysis, patching/upgrading,utilization of rationa | software,
scheduling and ensuring backup and archiving integr ity, capacity
planning, peer training, assisting with development requirements,
client meeting participation, providing support for legacy systems,

scripting, maintaining database consistency, perfor mance tuning,
analysis of user requirements, establishing user ac counts, working
with various technologies.

Minimum Education: Bachelors degree or equivalent education and experi  ence required
Rate: $127.10
Labor category #4
Commercial Job Title: Database Administrator (DBA-2)
Minimum/General Experience: Knowledge of all aspects of RDMS administration, in  cluding
creating primary and standby databases, migrating/u pgrading
databases.

Monitor report and troubleshoot database performan ce problems,
perform database maintenance, DB/SQL tuning, backup s and
recovery.

Create, maintain and troubleshoot replicated datab ases.

Provide 24x7 production support along with other t eam members,
be on-call and carry cell phone/pager.

Database Development
Develop database requirements and execute database

development project plans with the product/project managers.
Design database schemas incorporating object relat ional design
principles.

Write efficient PL/SQL program units.
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Functional Responsibility: Function as a primary DBA for multiple instances of Industry RDMS
server-based system. Responsibilities include, but are not limited
to: database monitoring and management, database analysis,
performing both Production and Development DB suppo rt,
database maintenance, procedure (SOP) creation, app lication

analysis, patching/upgrading,utilization of rationa | software,
scheduling and ensuring backup and archiving integr ity, capacity
planning, peer training, assisting with development requirements,
client meeting participation, providing support for legacy systems,

scripting, maintaining database consistency, perfor mance tuning,
analysis of user requirements, establishing user ac counts, working
with various technologies.

Minimum Education: Bachelors degree or equivalent education and experi  ence required
Rate: $110.61
Labor category #5

Commercial Job Title: Sr. Software Engineer/ Sr. Developer (SE-3)

Minimum/General Experience: Must have 7 to 10 years in technical leadership rol  es on software
intensive projects and programs for the Government or industry
customers. Must have experience as a Software Engin  eer
supporting software architecture, development, requ irement

analysis, process execution and evaluation, selecti on and
evaluation of COTS/GOTS tools and integration with both new and
legacy systems. Bachelor's degree in related techni  cal discipline
and 8+ years experience. Advanced degree in related  technical field
desired. Experience in project management typically required.

Understanding of modern software development method ology.
C/C++, Java, CORBA, DBA/DB development, GUI develop ment,
SQL, ODBC, UNIX and Windows NT are desirable. Intel ligence
Community experience is desired.

Functional Responsibility: Must have experience as a Software Engineer support  ing software
architecture, development, requirement analysis, pr ~ ocess
execution and evaluation, selection and evaluation of COTS/GOTS
tools and integration with both new and legacy syst ems.

Minimum Education: Bachelors degree or equivalent education and experi  ence required




MAGNUMHOUSE FSS PRICELIST GS-35F-0587T

Rate: $130.95

Labor category #6

Commercial Job Title: Software Engineer/Developer (SE-2)

Minimum/General Experience: Must have a Bachelors Degree in Math, Computer

Science, or other Engineering with 2-7 years ofav  ariety of software
engineering experience, including analysis, design,

implementation,

test, deployment and support for production systems . Experience
should
include successful development and deployment of we b based
software
systems.

Functional Responsibility: Must be able to implement and test software solutio  ns using object

oriented languages (such as C#, Java, J2EE, .NET), web
development languages (such as ASP, JSP, Cold Fusio  n, Struts,
AJAX) and SQL on Oracle or SQL Server databases. Du ties may
also include analyzing customer requirements and de signing
software solutions.

Minimum Education: Bachelors degree or equivalent education and experi  ence required

Rate: $110.61

Labor category #7

Commercial Job Title: Trainer (TR)

Minimum/General Experience: Must have five to seven years of related (training, sales and/or
technical) experience.

Functional Responsibility: Must be able to develop and present complex trainin g programs for
customers and in-house employees. Tests trainees to measure
their learning progress and to evaluate effectivene  ss of training
presentations. Conducts training programs on comple X topics and
designs and develops training program elements/modu les.
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Provides guidance and direction to less experienced trainers
utilizing strong technical and training skills.

Minimum Education:

Bachelors degree or equivalent education and experi  ence required

Rate:

$90.21

Labor category #8

Commercial Job Title:

Sr. System Administrator (SYA-3)

Minimum/General Experience:

¢ Must have five to seven years experience

¢ Candidate should have broad experience in systems
administration of a large Windows environment and s hould
have experience in creation and use of custom scrip  ts and
utilities including knowledge of Microsoft Resource Kits
and 3rd party tools.

¢ Experience with deployment and support of a Windows
based environment across an enterprise consisting o f
multiple sites.

¢ Working knowledge of 2000/2003 Windows architecture and

Windows XP.
« Demonstrate experience designing and managing Windo ~ ws
infrastructure including Active Directory, Group Po licy,

DNS, and DHCP.

¢ Windows scripting capabilities are needed as wella s
knowledge of Microsoft Resource Kits.

¢ Experience with OS and application setup and
configuration.

¢ Experience with troubleshooting of OS, application and
network configurations.

e Specific customer field experience an absolute plus with
an understanding of the field organization and plat forms.

Functional Responsibility:

¢ Position participates in the design and engineering of a
Windows 2000/2003 Server and Windows XP
implementation for a worldwide enterprise.

¢ Under minimal direction, works from specifications to
develop or modify complex software programs to enha nce
an operating system. May give some direction and
guidance to less experienced software systems engin eers.
Investigates and resolves operational problems in
conjunction with other engineering and technical
personnel. Develops logic, codes, tests and debugs
software packages. Modifies, tests, and debugs reta il
utilities. Packages and engineers releases to integ  rate with
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the company's operating systems. Develops and modif ies
complex software, such as routines supporting
multiprogramming, telecommunications and file
management.

¢  Team also provides 3rd tier support in the form of
technical investigation and problem remediation to ensure
product quality.

Minimum Education: Bachelors degree or equivalent education and experi  ence required
Rate: $116.01
Labor category #9
Commercial Job Title: System Administrator (SYA-2)
Minimum/General Experience: Excellent written and oral communications. Ability to

communicate with personnel at all levels. Strong tr oubleshooting
and problem resolution experience. Self-starter per  sonality that
takes initiative; the ability to work well in a tea m environment. 1
to 3 years of experience with installation and supp ort of Windows

XP. Ability to support a variety of applications to include but not
limited to Microsoft Office Suite, Lotus Notes, Net scape, Internet
Explorer, Visio, and ArcServe. Hardware support to include

desktop clients, servers, printers, and laptops.

Familiarity with the terminology of network infrast ructures.
Ability to multitask and prioritize assigned taskin g. Willingness to
accept new challenges and grasps new or changing co ncepts,
technologies, and procedures as they relate to the customers’
environment.

Functional Responsibility: Provide IT assistance to include application suppor  t, hardware and
software installation and troubleshooting, and the management of
user accounts and access controls to client data.

Requirements gathering, procurement, and implementa  tion of
hardware, software, and connectivity for task force requirements
including implementation of stand-alone LANSs.

Responsible for the implementation, support, admini stration and
management of Windows XP workstations and/or server — s.
Configuration of Lotus Notes servers and client set up. Perform
system software and hardware maintenance, evaluate, test and
integrate upgrades to operating systems, support so ftware and
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applications.
Minimum Education: Bachelors degree or equivalent education and experi  ence required
Rate: $85.75

GSATITLES AND RATES

LABOR CATEGORY TITLE GSA PROPOSED RATES
(IFF INCLUDED)
Chief Technologist (CT) $151.32
Senior Architect $130.95
Senior Database Administrator (DBA-3) $127.10
Database Administrator (DBA-2) $110.61
Senior Software Engineer / Senior $130.95
Developer (SE-3)
Software Engineer / Developer (SE-2) $110.61
Trainer (TR) $90.21
Senior System Administrator (SYA-3) $116.01
System Administrator (SYA-2) $85.75
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USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS

PREAMBLE

MAGNUMHOUSE, INC provides commercial products and sewviceordering activities. We are committed to
promoting participation of small, small disadvantaged angemwowned small businesses in our contracts. We
pledge to provide opportunities to the small business comyniimough reselling opportunities, mentor-protégé
programs, joint ventures, teaming arrangements, and suécong.

COMMITMENT

To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, small dismtaged and women-owned small businesses by
purchasing from these businesses whenever practical.

To develop and promote company policy initiatives thataestrate our support for awarding contracts and
subcontracts to small business concerns.

To undertake significant efforts to determine the po&tiofismall, small disadvantaged and women-owned small
business to supply products and services to our company.

To insure procurement opportunities are designed to perenihgiximum possible participation of small, small
disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, minority busieessprise seminars, trade fairs, procurement
conferences, etc., to identify and increase smalhlesses with whom to partner.

To publicize in our marketing publications our interesieeting small businesses that may be interested in
subcontracting opportunities.

We signify our commitment to work in partnership withadinsmall disadvantaged and women-owned small
businesses to promote and increase their participatiordering activity contracts. To accelerate potential
opportunities please contact Kenneth Lee Jones, (301) 524kjdia@s@magnumhouse.cq301) 515-9736.
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BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition Streamliningt A€ordering activityland (Contractgrenter into a
cooperative agreement to further reduce the administratists of acquiring commercial items from the General
Services Administration (GSA) Federal Supply Schedule 1@ot(s)

Federal Supply Schedule contract BPAs eliminate contigaeind open market costs such as: search for sources; the
development of technical documents, solicitations aecetaluation of offers. Teaming Arrangements are
permitted with Federal Supply Schedule Contractors in daome with Federal Acquisition Regulation (FAR) 9.6.

This BPA will further decrease costs, reduce paperwortksane time by eliminating the need for repetitive,
individual purchases from the schedule contract. The@ndtrs to create a purchasing mechanism for the
ordering activity that works better and costs less.

Sighatures

Ordering Activity Date Contractor Date
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BPA NUMBER

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contract Number(s) Blanket Purchase Agreements, the
Contractor agrees to the following terms of a Blarikatchase Agreement (BPA) EXCLUSIVELY WITH (ordering
activity):

(1) The following contract items can be ordered under BifHA. All orders placed against this BPA are subject
to the terms and conditions of the contract, exceposd below:
MODEL NUMBER/PART NUMBER *SPECIAL BPA DISCOUNT/PRIE

(2) Delivery:
DESTINATION DELIVERY SCHEDULES / DATES

3 The ordering activity estimates, but does not guaeatitat the volume of purchases through this
agreement will be

4) This BPA does not obligate any funds.
(5) This BPA expires on or at the end of the cquetrantd, whichever is earlier.

(6) The following office(s) is hereby authorized to gacders under this BPA:
OFFICE POINT OF CONTACT

(7 Orders will be placed against this BPA via Electtddata Interchange (EDI), FAX, or paper.

(8) Unless otherwise agreed to, all deliveries underBRi& must be accompanied by delivery tickets or sales
slips that must contain the following information asi@imum:

(a) Name of Contractor;

(b) Contract Number;

(c) BPA Number;

(d) Model Number or National Stock Number (NSN);
(e) Purchase Order Number;

® Date of Purchase;
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(9) Quantity, Unit Price, and Extension of Each Itemit(prices and extensions need not be shown
when incompatible with the use of automated systemsjdea, that the invoice is itemized to show the
information); and

(h) Date of Shipment.

(9 The requirements of a proper invoice are specifigder-ederal Supply Schedule contract. Invoices will
be submitted to the address specified within the purchdse wansmission issued against this BPA.

(20) The terms and conditions included in this BPA appblltpurchases made pursuant to it. In the event of
an inconsistency between the provisions of this BRA the Contractor’s invoice, the provisions of BiBA will
take precedence.
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BASIC GUIDELINES FOR USING
“CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Contracton Perangements” (see FAR 9.6) to provide solutions
when responding to a ordering activity requirements.

These Team Arrangements can be included under a Blanlk#tad3arAgreement (BPA). BPAs are permitted under
all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject to termsoaitions or the Federal Supply Schedule Contract.
Participation in a Team Arrangement is limited to Feti8upply Schedule Contractors.
Customers should refer to FAR 9.6 for specific detail3@am Arrangements.

Here is a general outline on how it works:

. The customer identifies their requirements.
. Federal Supply Schedule Contractors may individually meetiistomers needs, or -
. Federal Supply Schedule Contractors may individually subi®dreedules “Team Solution” to

meet the customer’s requirement.

. Customers make a best value selection.



